PEM PAL IACOP QA WG IN YEREVAN FEEDBACK SURVEY
On November 14-15, 2013, the PEM PAL Internal Audit Community of Practice hold the Quality Assurance Working Group meeting (26th IACOP meeting) in Yerevan, Republic of Armenia.  
 

After the event, the on-line survey in two languages was created. The aim of the survey was to receive event feedback. 
Link to the survey – https://www.surveymonkey.com/s/ZKB2T5Z
The survey started to collect responses on November 25 and finished on December 7, 2013.

Invitations to take part in the survey were sent to all participants (18) of the study visit. 
8 persons started to response to the survey and all responses were fully completed. In this report, we analyze all 8 responses. For further calculation, we take this quantity as 100%.
All these responses will be included in the general Feedback Event Database.

The questionnaire comprises five parts: About the Respondent, Event Delivery, Event Administration, Overall Impression, and Recommendations for the Future. There are total 25 questions in it.

ABOUT THE RESPONDENT
Q1 You are..
8 (100%) respondents gave answers.
	Answer options
	Response
Percent
	Response
Count

	Representative of PEMPAL member country 
	37,5%
	3

	Representative of IACOP Executive Committee  
	25,0%
	2

	Representative of Hosting Institution   
	0,0%
	0

	Resource person 
	37,5%
	3

	Invited speaker 
	0,0%
	0

	Donor representative
	0,0%
	0
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Q2. Was this your first participation in a PEMPAL event?
8 respondents (100%) answered this question and all of them replied “No”.

Q3. How many PEMPAL events have you attended before?
All 8 respondents answered to this question. 
	1-2
	3-4
	5-6
	more than 6
	Response Count 

	0
	0
	1
	7
	8


PART I  EVENT DELIVERY 

Q4. How do you rate your participation in this event?

8 (100%) answers were given and all respondents think that their participation in the event was ‘Active’. 
Q5. How do you rate the event duration overall? 

8 respondents (100%) answered this question. 
	Answer Options
	Response Percent
	Response Count

	Too short
	25,0%
	2

	About right
	75,0%
	6

	Too long 
	0,0%
	0


Q6. How much do you agree with the following statements about the participants of the event?
8 respondents (100%) replied to this question. 

	Answer Options
	1 strongly disagree
	2
	3
	4
	5
Strongly agree
	Response Count
	Average        

	a) The level of the event was appropriate for a person with my experience and knowledge 
	0
	0
	0
	2
	6
	8
	4,8

	b) I learned from the experience of other participants in the event 
	0
	0
	3
	1
	4
	8
	4,1

	с)  Participants had about equal level of prior expertise relevant to the event topics  
	0
	3
	0
	3
	2
	8
	3,5

	d) Content of presentations, hand-outs and other materials were appropriate for a person with my level of knowledge 
	0
	0
	0
	3
	5
	8
	4,6


Q7. Describe your own level of expertise, as compared to that of other participants?
4 informative comments were left. 
1. I am involved in development of the methodology in the field of QA and in execution of external quality assessment of the internal audit

2. Above average

3. Enough
4. Expert level.

Q8. What have you learned from other participants?

4 informative comments were left:

1. Different practices about QA

2. I liked the role game

3. Practice

4. Where they stand.

Q9. How much do you agree with the following statements about the content design of the event?
8 responses (100%) were received.
	Answer Options
	1 strongly disagree
	2
	3
	4
	5
Strongly agree
	Response Count
	Average        

	a) The event agenda was properly planned 
	0
	0
	0
	1
	7
	8
	4,9

	b) The content of the event was properly prepared  
	0
	0
	0
	1
	7
	8
	4,9

	с) The event addressed issues important to my work  
	0
	0
	0
	2
	6
	8
	4,8

	d) The event covered a right number of topics for the amount of time available 
	0
	0
	1
	2
	5
	8
	4,5

	e) The topics for the group discussions were relevant 
	0
	0
	0
	1
	7
	8
	4,9

	f) Enough time was reserved for group discussions 
	0
	0
	1
	2
	5
	8
	4,5

	g) Presentations made during the event were relevant and useful 
	0
	0
	0
	2
	6
	8
	4,8

	h) Enough time was reserved for questions to speakers  
	0
	0
	1
	3
	4
	8
	4,4


1 comments were left: (Here and after pieces of critical feedback are underlined.)
1. More time for group work needed, less time for sightseeing..

Q10. How much do you agree with the following statements about the outcomes of the event?

8 responses (100%) were received.
	Event objective has been achieved:
	1 strongly disagree
	2
	3
	4
	5
Strongly agree
	Response Count
	Average        

	 To learn from countries experience on QA methodology 
	0
	0
	0
	2
	6
	8
	4,8

	 To present the final template on “Ongoing Supervision” and “Audit Entity Survey” 
	0
	0
	0
	2
	6
	8
	4,8

	To present the elaborated 9 topics on “Periodic Internal Audit Assessment”
	0
	0
	0
	1
	7
	8
	4,9

	To discuss the  remaining 91 topic on “Periodic Internal Audit Assessment”  
	0
	0
	0
	2
	6
	8
	4,8

	To plan further steps of the QA WG   
	0
	0
	0
	1
	7
	8
	4,9


No comments were left:
PART 2 EVENT ADMINISTRATION

Q11. Please rate the quality of the organization  and administration  of the event: 
Answered question – 8 (100%). All ratings are 5 (high).
	Answer Options
	1 low
	2
	3
	4
	5 high
	Response Count
	Average rating

	Quality of organization 
	0
	0
	0
	0
	8
	8
	5

	Quality of administration 
	0
	0
	0
	0
	8
	8
	5


No comments were left:
Q12. Did you receive agenda and event information in sufficient time before the event for them to be useful?   
8 (100%) answers were given. And all the responses (100%) were “Yes”. 
Q13. Did you receive practical information (about the accommodation and other facilities, etc.) prior to the event?
7 (87.5%) answers were given. And 100% of them are a response “Yes”. 
Q14. Are you satisfied with the quality of simultaneous interpretation provided during the event? 
Q15. Are you satisfied with the quality of of event materials?
8 responses were given (100%) to both questions.
	Answer Options
	1 low
	2
	3
	4
	5 high
	Response Count
	Average rating

	simultaneous interpretation
	0
	0
	0
	3
	5
	8
	4,6

	written translation
	1
	0
	1
	3
	3
	8
	3.9


There was 1 comments to Q14  and 1 comment to Q15.
Q14

Some participants lack the discipline of using the microphone. No microphone no translation.
Q15

The written translation was not of the same quality as for the previous events.

PART 3 OVERALL IMPRESSION
Q16. Did the event disappoint, meet, or exceed your expectations? 
There are 8 (100%) answered question. No one was disappointed.

	Answer Options
	Response Percent
	Response Count

	Disappoint
	0,0%
	0

	Meet 
	50%
	4

	Exceed 
	50%
	4


Q17. What did you like most about the event? 

5 comments were left. 
2. Appropriate time for performance of the tasks

3. Active participation of the WG members

4. role play

5. Lecturers

6. Networking. Die ah-ah Erlebnis.

Q18. What did you not like most about the event? 
3 informative comments were left. 
1. quality of translation into Russian

2. time

3. Too much interference of social activities.

Q19. Do you plan to brief your colleagues on this event? 
8 responses were given (100%) and all of them are “Yes”.
Q20. How do you plan to brief your colleagues? 
6 responses were given (75%)
	Answer Options
	Response Percent
	Response Count

	Share materials 
	66.7%
	4

	Make a presentation  
	16.7%
	1

	Prepare a back-to-office report 
	66.7%
	4


2 comments were left:
1. I Just sharing.

2. Press releases.
Q21. How much do you agree with the following statement?
8 respondents (100%) replied to this question. 

	Answer Options
	1 strongly disagree
	2
	3
	4
	5
Strongly agree
	Response Count
	Average        

	I will be able to apply the knowledge acquired at this event to my work
	0
	0
	0
	2
	6
	8
	4.8


Q22. How can you apply the acquired knowledge?
4 comments were left. 
1. Updating IA methodology in relevant part

2. training and materials for the country

3. in development of our internal audit manual

4. By developing better materials.
Q23. Overall, my satisfaction with the event was...

Answered question – 8 (100%). There were no negative answers. And most of the respondents (87.5%) considered themselves as ‘highly satisfied’.

	1 not satisfied
	2
	3
	4
	5 highly satisfied 
	Response Count
	Average rating

	0
	0
	0
	1
	7
	8
	4.9


RECOMMENDATIONS FOR THE FUTURE 
24. Do you have any suggestions to improve the content, approach and other aspects of such events in future?
3 comments were left and 2 of them consist suggestions.
1. more Public practice

2. Keep participations reserved for people who also contribute in between the events.
Q25. Are there any other products, research or services that PEMPAL could provide that would be useful for your work?
2 informative comments were left.

1. Practical cases

2. Manuals 
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