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G=:vlech
Putting people first
GovTech Maturity Index (GTMI)
measures the state of
four GovTech focus areas worldwide
using 48 key indicators
to inform operations, research & analytics

Core Government Systems Index (CGSI)
17 indicators

Public Service Delivery Index (PSDI)
9 indicators

Digital Citizen Engagement Index (DCEI)
6 indicators

-0-0-0

GovTech Enablers Index (GTEI)
16 indicators

Target users: Government officials, World Bank teams,
and practitioners involved in digital transformation

What is GTMI?

A CITIZEN- FOCUSED covernment

offering a more enjoyable journey
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Guvlech GTMI 2025 Update: Scope & Timeline

The third edition of the GTMI online survey includes the following updates

» Three new key indicators and related sub-indicators were introduced related to the ethical use of Artificial Intelligence (I-41),
Green Technology policies (I-40) and the use of Digital Identity (I-26), replacing three external indicators from the ID4D dataset.

» New sub indicators were included in all questions to collect more evidence on the take-up of the platforms/services and other
performance/utilization related dimensions.
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Gz:vTech GTMI 2025 Key Indicators

Putting people first

GTMI Key Indicators Points Weight GTMI Key Indicators Points Weight
Core Government Systems Index (CGSI) ¥ |s there a Job portal? 0-2 W2
BN |s there a cloud platform available for all government entities? 0-2 W1 751 |s there a digital ID that enables remote authentication for online service access 0/ W2
E¥28 |s there a government enterprise architecture framework? 0-2 W1 Digital Citizen Engagement Index (DCEI)
B |s there a government interoperability framework? 0-2 W1 1-27 UN E-Participation Index (EPI) 0-1 El
798 |s there a government service bus platform? 0-2 W1 Is there an Open Government web site / portal? 0/1 W2
E s there an operational FMIS in place to support core PFM functions? 0-2 W3 Is there an Open Data portal? 0/1 W2
ES |s there a TSA supported by FMIS to automate payments and bank reconciliations? 0 -2 W3 Are there nat'l platforms for citizens to participate in policy decision-making? 0/1 W1
YA |s there a Tax Management Information System in place? 0-2 W3 Are there gov platforms for citizens to provide feedback on service delivery? 0/1 W1
B |s there a Customs Management Information System in place? 0-2 W3 Does the gov publish its citizen engagement statistics and performance regularly? 0/1 W2
M |s there a Human Resources Mgmt Information System with self-service portal? 0-2 W3 GovTech Enablers Index (GTEI)
BN |s there a Payroll System (MIS) linked with HRMIS? 0-2 W3 Is there a gov entity focused on GovTech (digital transform, whole-of-gov? 0-2 W1
BN |s there a Social Insurance system providing pensions and other Sl programs? 0-2 W1 Is there a dedicated gov entity in charge of data governance or data mgmt? 0-2 W1
B VA |s there an e-Procurement portal? 0-2 W2 Is there a GovTech / digital transformation strategy? 0-3 W3
B kN |s there a Debt Management System in place? (Foreign and Domestic debt)? 0-2 W3 Is there a whole-of-government approach to public sector digital transformation? 0-2 W1
B |s there a Public Investment Management System (PIMS) in place? 0-2 W2 Are there RTI laws to make data/info available to the public online or digitally? 0-2 W3
B s there a gov Open-Source Software (OSS) policy/action plan for public sector? 0-2 W2 Is there a data protection / privacy law? 0-2 W3
I-16 UN Telecommmunication Infrastructure Index (TlI) 0-1 El Is there a data protection authority? 0-2 W3
By Does gov have a national strategy on disruptive / innovative technologies? 0-2 W2 Is there a strategy/policy promoting the use of Green Technology? 0-2 W2
Public Service Delivery Index (PSDI) Are there ethical guidelines for the adoption of Artificial Intelligence? 0-2 W2
I-18 UN Online Service Index (OSl) 0-1 El Is there a digital signature regulation and PKI to support service delivery? 0-3 W3
Is there an online public service portal? (Also called "One-Stop Shop" or similar) 0-2 W2 ITU Global Cybersecurity Index (GCl) 0-1 El
Is there a Tax online service portal? 0-2 W2 UN Human Capital Index (HCI) 0-1 =
Is e-Filing available for tax and/or customs declarations? 0-2 W2 Is there a gov strategy / program to improve digital skills in the public sector? 0-2 W1
Are e-Payment services available? 0-2 W2 Is there a strategy and/or program to improve public sector innovation? 0-2 W1
Is there a Customs online service portal (Single Window)? 0-3 W3 Is there a government entity focused on public sector innovation? 0-2 W1
Is there a Social Insurance/Pension online service portal? 0-2 W2 Is there a gov policy to support GovTech startups and private sector investments? 0/1 W1
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G=vTech GTMI 2025: International Outlook

Putting people first

GTMI 2025 results show an upward trend, but the progress remains unequal,
widening the digital divide among income and regional groups.

2020 GTMI is based on
remotely collected data

2022 & 2025 versions are
mainly based on online

GTA'V" #°;f)°°" . survey responses of the
B | a2 | 21% government officials
C 47 24%
D 28 14%
197 I

Based on the GTMI
component scores,

Avg GTMI Components

g each economy is
cesl _ losls grouped into one of
pso [ o557 four categories (A to D)
DCEl | 0.474
GTEIl | 0.607
Group Score GTMI
000 025 050 075 1.00
A 0.75-1.00 Extensive GTMI Maturity

B 0.50-0.74 Significant GTMI Maturity
C 0.25-0.49 Medium GTMI Maturity
D

0.00-0.24 Low GTMI Maturity
GTMI showcases a country’s overall advancement in digital transformation.

GTMI is not intended to create a ranking or assess a country's readiness for or performance of GovTech. 6



G=Vvlech GTMI 2025 Groups

Putting people first

GTMI Group # of Economies Economies

Albania; Argentina; Armenia; Australia; Austria; Azerbaijan; Bahrain; Bangladesh; Belarus; Belgium; Bhutan; Brazil; Bulgaria

Cabo Verde; Canada; Chile; Colombia; Costa Rica; Croatia; Cyprus; Czech Republic; Denmark; Dominican Republic; Ecua

Egypt; Estonia; Finland; Germany; Greece; Hungary; Iceland; India; Indonesia; Ireland; Italy; Japan; Jordan; Kazakhstan; Ker
Extensive 80 Korea, Rep.; Kosovo?; Latvia; Lithuania; Luxembourg; Malaysia; Malta; Mauritius; Mexico; Moldova; Mongolia; Netherlands;
GovTech Maturity (41%) Zealand; North Macedonia; Oman; Panama; Peru; Portugal; Qatar; Russian Federation; Rwanda; Saudi Arabia; Serbia;

Singapore; Slovenia; Spain; Sweden; Switzerland; Tanzania; Thailand; Turkiye; Uganda; Ukraine?®; United Arab Emirates; Uni

Kingdom; Uruguay; Uzbekistan

France’; Norway’; Taiwan, China”; United States of America”

Algeria; Angola; Bahamas; Benin; Bolivia; Cambodia; Céte d'lvoire; El Salvador; Ethiopia®; Fiji; Georgia; Ghana; Guatemala;
Significant 42 Guinea; Honduras; Iran; Jamaica; Kuwait; Kyrgyz Republic; Liechtenstein; Nepal; Nigeria®; Pakistan; Papua New Guinea®;
B GovTech Maturity (21%) _ Paraguay; Philippines; Poland; Romania; South Africa; Sri Lanka; Togo; Tunisia; Vietnam; West Bank and Gaza’; Zambia
Brunei Darussalam”; China"; Hong Kong SAR, China”; Israel”; Montenegro*; Morrocco’; Slovak Republic”

Barbados; Belize; Bosnia and Herzegovina; Botswana; Burkina Faso?’; Burundi’; Cameroon?; Congo, Dem. Rep.%; Dominica;
Eswatini; Gabon; Grenada; Iraq®; Kiribati’; Lao PDR; Lebanon?’; Lesotho; Liberia; Madagascar; Malawi; Maldives; Mauritania;
C Medium 47 Mozambique’; Myanmar®; Seychelles; Sierra Leone; St. Kitts and Nevis; St. Lucia; St. Vincent and the Grenadines; Tajikistan:
GovTech Maturity (24%) Timor-Leste’; Tonga; Trinidad and Tobago; Vanuatu; Zimbabwe®
Andorra”; Cuba”; Guyana”; Macao SAR, China"; Mali®’; Monaco’; Namibia“"; Samoa’; Senegal’; Solomon Islands®’; Suriname”;
Venezuela, RB*”

28 Central African Republic’; Comoros®; Guinea-Bissau’; Haiti’; Marshall Islands’; Micronesia, Fed. Sts.’ Nauru; Niger®; Palau;
D Low (14%) Somalia® Tuvalu’; Yemen®
GovTech Maturity Afghanistan®; Antigua and Barbuda”; Chad®’; Congo, Rep.*; Djibouti"; Equatorial Guinea®; Eritrea®; Gambia"; Korea, DPR’;

Libya®; San Marino”; Sdo Tomé and Principe®; South Sudan®; Sudan®’; Syrian Arab Republic®; Turkmenistan”

Total 197

Note: Economies highlighted with (*) did not participate in the GTMI 2025 online survey (presented in a lower row of each group) and the GTMI Team collected the relevant indicator data from publicly
available sources and with the support of Al tools. Fragile and conflict-affected economies are shown with (0). The Government of Nicaragua requested to be excluded from GTMI 2025 exercise
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Gxvlech

Putting people first

Despite progress in core government systems
and shared digital platforms,
the digital divide widens.

The GTMI global average value has risen
from 0.552 in 2022 to 0.589 in 2025.

Difference in avg GTMI scores between
groups A and D increased, from 0.677 in
2022 to 0.722 in 2025, highlighting a
widening digital divide.

There is an overall improvement in
GovTech maturity levels across economies

« 157 economies (79.7 %) remained in their
2022 GTMI group

« 29 economies (14.7 %) moved up
BtoA=12,CtoB=9,DtoC=8

* 11 economies (5.6 %) moved down
AtoB=1BtoC=3CtoD=4

2025 GTMI: International Outlook

Average GTMI, by Groups

1.00 1.00

0.836 2022 0.862 2025
£ 0.75 £ 0.75
g 0.620 g 0.615
= 0.552 s 0.589
= =
2 0.50 |:> 2 0.50
© 0.347 o 0.370
= <
0.25 -} 0159 0.25 0.140
0.00 | I 0.00 | |
A B C D A B C D
Average GTM|, by Income Levels
1.00 1.00
2022 2025
0.733
, 0.75 0-706 o 0.75
5 5 0.604 0.589
E 0.541 0.552 E "
= 0.50 0-505 |:> = 0.50 0.529
0] ©
o 0.323 o 0.300
o o
L 0.25 L 0.25
2 2 H
0.00 0.00

H UM LM L H UM LM L
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G#vlech GTMI 2025: Trends

Putting people first

e 193 FMIS solutions are being used by central government institutions to support core PFM functions.
There is a substantial gap in the interoperability of these platforms with other government systems.

e Only 30% of the countries are publishing reliable data on FMIS utilization, TSA and budget results.

Diffusion of Government Systems Institutions
200 i
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e Pension MIS Social Ins. :
Customs H
Debt Mgmt
180 1 s 2-Procure 180 |  =——=TaxAdmin /-'/
———Payroll TSA /./ 172
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160 1 custmis 160 /__//
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G#vlech GTMI 2025: Trends

Putting people first

e 182 GovTech entities with approved strategies exist, but only about 34 % of economies publish
information about the use and performance of platforms, systems, and frameworks

as an indication of the substantial gap in transparency and accountability.

Digital Government and GovTech Institutions & Strategy Digital Government Transformation & GovTech Initiatives
200 200
e GovTech Institutions = Government Cloud
== Data Gov Institution Gov Enterp Architect
180 - Data Protection Inst 182 180 - Gov Interoperability Fw
PSl Institution 175 Gov Service Bus
=== Digital Gov Strategy = Digital Signature
160 - Digitf':ll Skills Strategy 160 - == 0pen Source Software 159
. Public Sector Innov 1 154 s | )5 of Disruptive Tech /
]
-E Startup Support Pol 145 @ /,——‘
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Gxvlech

Putting people first

Conclusions

GovTech progress remains unequal, widening the
digital divide. Targeted support should focus especially
on Africa.

Substantial investments on core systems and shared
digital infrastructure; Existing platforms should be used
effectively to avoid opportunity costs.

Enhancing the online service platforms is crucial to
ensure fair and comprehensive public service delivery.

Investing on digital citizen engagement can improve
transparency and civic trust.

Adoption of whole-of-government (WoG) approach
should be an integral part of new digital strategies.

Reporting of results/performance is essential to ensure
accountability and evidence-based policy decisions.
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G=vTech

Putting people first

AFR

Region

MNA

SAR

1.00

0.75

0.50

0.25

Avg GTMI componentscores

0.00

GovTech Maturity in the WBG Regions, by Group

LSO -

128 2 |
TR

o5 o2l fe s

- 3 163 economies

0 10 20 30 40 50
Economies mD mC mB A

Average GTMI components, by WBG Regions

nlinn

AFR EAP ECA LCR MMNA SAR
1 Avg CGS H Avg PSDI [ Avg DCEI o Avg GTEI

GTMI 2025: Regional Outlook

ECA & SAR countries have the highest GovTech
maturity in all four focus areas.

I
High-performing economies in the regions

Group A+B % Econ # Econ / Total
ECA 90 % 27 /30
SAR 83 % 5/6
MNA 70 % 16 /23
LCR 58 % 18 / 31
EAP 48 % 12 /25
AFR 33% 16/ 48

Most AFR countries have a substantial gap in
citizen engagement, service delivery, and
GovTech enablers. Regional disparities persist.

* About 800m people live in Group C+D
countries.

« Core government systems and public service
delivery received greater attention since 2022.

« Digital Citizen Engagement Index (DCEI)
remains the least mature globally.



G=vlech

Putting people first

Zoom In: Europe & Central Asia Region

GTMI 2025 Regional Outlook, Europe & Central Asia

Average GTMI Scores

CGSI 0.785

687

Source: GTMI 2025 Update (responses from 30 countries in the ECA region)

GTMI # of Economies

A Extensive Matu...

~ B Significant Mat...
C Medium Matur...
D Low Maturity
Total

21

Average GTMI Scores, by GTMI Group, ECA

1.00

2022

0.75

0.00

Econ: 16

Average GTMI Scores, by Income Level, ECA

1.00

0.329

2022

0.125

L
0]

[y

075

0.689

Loo

2025

0.75

1.00

0617

0.738

0.75

0.00

Econ:

2025
0.817
0.737 0.758
0625
H u T
12 15 3 o

For unlocking the full potential of FMIS and PFM data, ECA countries are focused on improving

system capabilities, data governance, interoperability, and capacity development in data analytics

GTMI

2025 Update
e ECA isthe most

mature region in
GovTech domain

Gaps: PSD, DCE
Group A (21)

ALB, ARM, AZE,
BLR, BGR, HRV,
CZE, EST, HUN,
KAZ, KSV, LVA,
LTU, MDA, MKD,
RUS, SRB, SVN,
TUR, UKR, UZB

Group B (6)

GEO, KGZ, MNE,
POL, ROU, SVK

Group C (2)
BIH, TIK
Group D (1)
TKM
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Gxvlech

Putting people first

CGSI Indicator-Level Responses, 2025

Govemment Cloud 1-1 4 5
Gov Enterprise Architecture |-2 15 7 B
GovInteroperabifity Framework -3 | NN 2 -
covemment Service Bus -4 |G . :
Financial Mgmt Information System 1-5 || NNGEGEEEEE
Treasury Single Account 16 || NG

Tax MgmtInformation System 1-7 30

Customs Mgmt Information System 1-8 30

Human Resources 1S 1o N R 51 2
PayroSystem 110 | R 4

Social Insurance/Pension System 11 30
e-Procurement Portal 112 || |
DebtManagement Systemn 1-13 30
Public Investment Mgmt System 1-14 2 10
Open Source Software Policy 115 | IEIEE 13 =]
Natl Strategy on Disruptive Tech 117 | R -
0% 25% 50% 755 100%

mYes Planned / In progress No
Source: GTMI 2025 Update (responses from 30 countries in the ECA region)

Core Government Systems > ECA

Changes since 2022

11
12
13
1-4
15
16
17
18
19

I-10

111

112

113

I-14

I-15

117

H 7%

N 23%

1 3%
I 0%
[0

Hl 13%

1 3%
N 0%

on:
1 3%

[0
H 10%

0ns

0%

0o

0%

1 3%

B 7%

H 7%

1 3%

0o

0%

0o

0%

0%

1 3%

1 3%
. 77
1 3%
KT
1 3%
W

B 25% 50% 75% 1008

m % Decrease m%Increase

All countries have core PFM information
systems in place with varying maturity.

Good progress in adopting Government
Cloud, Enterprise Architecture,
Interoperability Frameworks, and Service
Bus.

Slow progress in HRMIS and payroll
system modernization.

Growing interest in PIMS, open-source
solutions and the use of Al in the public
sector.
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Putting people first

PSDI Indicator-Level Responses, 2025

Online Public Service Portal |-19 22
Tax Ontine Service Portal 1-20 |- |
e-Filingfor Taw/Customs 1-21 4
e-Payment Services [-22 26 2 2
Customs Senvices/Single Window 1-23 4
Social Ins/Pension Online Services 1-24 4
Job Portal 1-25 28 2
Use of Digital ID in services |-26 4
e .%255% Planneauﬁn progre 5];5% Mo o

Source: GTMI 2025 Update (responses from 30 countries in the ECA region)

e Overall increase in digital citizen
engagement platforms in the ECA region

e CivicTech approaches generally behind
other GovTech focus areas

e Challengesin maintaining open data
portals

e |nadequate focus on releasing info about
citizen engagement statistics

Public Services & Citizen Engagement > ECA

Changes since 2022
19 o Tt e Overall increase in one-stop shops for
20 B g online services and job portals
l-21 . 0% . .
Lo W T e Decrease in Tax, e-Filing, e-Payment and
o3 N % o Pension service delivery channels
PP compared to 2022
25 g e Substantial change in Customs Services /
|-26

0% 5% 0% TH% 100%
B % Decrease M %Increase

DCEI Indicator-Level Responses, 2025

Open Government Portal 1-28 b

Open Data Partal 1-29 3
Nat1 Platform for Citizen Particip 1-30 ||| | A -
8
TR 16

0% 25% 50% To%
mYes Mo

Gow Platform for Citizen Feedback 1-31
Citizen Engagement Stats Public 1-32

10084

Source: GTMI 2025 Update (responses from 30 countries in the ECA region)

Single Window indicator due to the
change of response options.

Changes since 2022

I-28
I-25
I-30
I-31
I-32

Il 13%
B 7%

1 3%
W 7%

0%
105

1 3%
1%

105
Hl 13%

086 5% 0% To% 100%
B % Decrease m%Increase

Official Usd-®nly
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Putting people first

GTEI Indicator-Level Responses, 2025

Dedicated DG/GovTech Entity 1-33 30

Dedicated Data Governance Entity 1-34 | NINIF-NT ©
GowTech / Digital Transf Strategy 1-35 21
Whole-of-Government Approach 136 [ 19 H

Right to Information Laws 1-37 2
Drata Protection / Privacy Laws 1-38

<

Crata Protection Authority 139
Green Tech policy for GavTech 1-40 3 7
Al Ethical Guidelines 1-41 5 8
Digital Signature Platform 1-42 21
Gow Strategy/Prog on Digital Skills 1-45 g 4
Public Sector Innovation Strategy 146 | IENER 20 2
Gov Entity for PS Innovation 1-47 2
Gow Policy on GovTech Startups 1-48 (5
0% 25% 50% 5% 100%

mYes Planned / In progress No

Source: GTMI 2025 Update (responses from 30 countries in the ECA region)

Changes since 2022

0%
1-33 3w

0%
-3 e 305

) . 5%
I-35 I 0

I — T

B 3%
137w 3

0%
I-38 | g
-39 .Daﬁl,n
|-40
I-41
[-42 W
l-45 B 3%
|45 0 3%
[-47 0%

e
I-48 et ]

Db 25% 50% TS 100%
m % Decrease  m%iIncrease

Increase in GovTech and Data
Governance Entities, new Digital
Strategy, and programs on Digital Skills.

GovTech Enablers > ECA

Al Ethical Guidelines in 57% of economies
Green Tech policies in 67% of economies
Increasing support for GovTech startups

Little progress in adopting the whole-of-
government approach, public sector
innovation, and the use of digital ID and
signature in the public sector.
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G=zvlech

Putting people first

Progress in FMIS > ECA

Economy System Name FMIS URL Since | Functions| Scope | Software Solution UCoA | SDGs | KPIs |Interf.| Utiliz. | Rate

Albania AGFIS + AFMIS  ihttp://afmis.govj 2010 | T+B+0O | C+L |COTS + CSW {Oracle 2 1 1 2 1 3 |https://financa.

Armenia ? https://www.arl] 2027 T+B C ? ? 2 2 2 1 0 0o I

Azerbaijan BIMS httgs:[{bmis.go‘ 2019 T+B C+L | Commercial |SAP 2 1 2 2 1 4 |https://www.ins
Belarus ASFC https://www.pe{ 2002 {T+B+0 | C+L Ccsw LDSW 2 1 2 1 0 0 -

Bosnia and Herzegovina|FMIS https://www.mfi 2024 T+B C Commercial {Oracle 1 1 1 1 0 0 i

Bulgaria FMIS https://www.mii 2009 T+B C Commercial {SAP 2 1 0 1 0 0 I

Croatia IFMIS https://mfin.govy 2011 | T+B+ 0 C COTS + CSW {SAP + LDSW 1 1 1 1 1 2 |https://vlada.go
Czech Republic [ISSP https://www.stal 2011 | T+B+0O | C+L | Commercial [SAP + OSS 1 0 1 1 1 3 |https://www.sta
Estonia FMIS https://www.rali 2020 | T+B+0 C Commercial |SAP + SAS 1 1 2 0 1 3  |https://www.rii

Georgia PFMS https://fas.ge/Pf 2011 {T+B+0 | C+L csw LDSW 2 1 2 1 1 3 |https://fas.ge/PF
Hungary KKVTR https://www.all{ 2022 | T+B+0 C Commercial |SAP 2 0 0 2 1 3  ihttps://www.all
Kazakhstan e-Minfin + SPIS |https://www.ecd 2009 | T+B+0O | C+L |COTS+ CSW |SAP, Oracle, Post 2 1 1 2 1 3 |https://www.ecc
Kosovo FMIS https://simfk.rks 2006 | T+B+0O | C+L | Commercial {FreeBalance 1 1 1 1 1 4 | https://simfk.rks-
Kyrgyz Republic TMIS http://www.infg 2008 T+B C+L Ccsw LDSW 1 0 0 1 0 0 -

Latvia FMIS + eKASE https://www.kas 2009 T+B C Commercial {SAP 2 0 0 1 0 o i

Lithuania VBAMS https://finmin.lf 2000 | T+B+ 0O C Commercial {MS Dynamics NA 1 0 0 1 0 0 -

Moldova FMIS https://fmis.mf.g 2015 T+B C+L csw LDSW 2 0 2 2 0 0 I

Montenegro Treasury System {https://www.goy 2003 T C+L | Commercial [SAP 1 0 0 1 0 0 -

North Macedonia TRIS + e-Budget [https://finance.g 2001 T+B C+L CSw LDSW 2 1 0 2 0 0o -

Poland Trezor 3.0 https://www.goy 2014 {T+B+0 C Commercial {Oracle 1 0 0 1 0 0o i

Romania Budget + Trezor ihttps://mfinantd 2003 T+B C+L CSW LDSW > Oracle 1 1 1 1 0 0 |-

Russian Federation FTAS https://budget.g 2011 |[T+B+0 | C+L Ccsw LDSW > Multiple 2 2 2 2 1 4  https://promote
Serbia SPIRI https://www.tre;, 2023 | T+B+0 | C+L CSW ISIB + SPIRI + SAF 2 2 2 2 1 4  |https://spiri.mfin
Slovak Republic FMIS https://www.pei 2007 T+B C+L | Commercial [SAP + Oracle 0 0 0 0 0 0 i

Slovenia MFERAC https://www.goy 1998 [ T+B+0 | C+L CcSwW LDSW > Oracle 1 1 2 1 1 4 Survey Attachmg
Tajikistan TEMIS https://www.wg 2025 |[T+B+0 | C+L Ccsw LDSW 2 1 1 1 0 0 i

Turkiye IPFMIP https://profil.hnf 2017 {T+B+0 | C+L csw LDSW 1 1 1 1 0 0 I

Turkmenistan GFMIS https://www.eui 2019 T+B C Commercial |? 0 0 0 0 0 0 i

Ukraine FMIS https://grk-web| 2024 T+B C+L | Commercial |Oracle 2 2 2 1 1 4  |https://eudpfm.c
Uzbekistan PFMIS https://dgov.uz/ 2017 T+B C+L CSW LDSW 2 2 0 2 1 3  |https://dgov.uz

Utilization / Scope
New system
Upgrade
Modernization
Utilization / Scope
Modernization
Upgrade
Upgrade
Upgrade
Upgrade
Upgrade
Upgrade
Modernization
Modernization
Upgrade
Upgrade
Modernization
Upgrade
Modernization
Upgrade
Modernization
Upgrade
Upgrade
Utilization / Scope
Upgrade
Utilization / Scope
Upgrade
Modernization
Utilization / Scope
Modernization

Source: GTMI 2025 Update (mainly based on the survey responses of 30 countries in the ECA region); FMIS improvements are based on the expert opinions.
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Gzvlech Progress in FMIS (2022 > 2025) : ECA
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The GTMI 2025 update covers 30 ECA countries (27 online survey resp + 3 remote data collection).

Compared to the GTMI 2022 update, the following changes were observed in 2025:

Most of the ECA countries are using existing FMIS platforms.
o System enhancements visible in BiH, Hungary, Kazakhstan, Poland, Serbia, Turkmenistan, Ukraine
o New system dev/upgrade projects in Armenia, Azerbaijan, Belarus, Kyrgyz Rep, North Macedonia, Romania, Uzbekistan

Around 55% of the FMIS solutions are based on COTS and 45% Custom SW, as before.
Improvements in functional scope and coverage in several countries.

About 50% of the ECA countries are using Unified CoA.

Only 5 countries are focused on tracking SGD goals extensively (+ 15 countries partially).
Some improvement in capturing non-financial data (KPIs) on programs/projects (19 in total).
For data exchange, only 9 countries are using GSB/APIs for data exchange (11 in 2022).

14 countries are monitoring the utilization of FMIS and publishing data on its capabilities.

TSA operations are visible in 80% of the ECA countries. TSA-FMIS interface (to automate secure
data exchange) is fully operational only in 8 countries.

Overall, there has been modest progress in FMIS capabilities and monitoring its utilization.
Additional efforts are needed to enhance system capabilities and interoperability and publish
timely public finance data for improved transparency and performance monitoring.
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Effectiveness

»
>

Maturity of FMIS in PEM-PAL Members

Modernization of FMIS Transition to IFMIS

Armenia (CSW) Moldova (CSW) Albania (Hybrid) Kazakhstan (COTS)
Belarus (CSW) Montenegro (COTS) Azerbaijan (COTS) Russian Fed (Hybrid)
BiH (COTS) North Macedonia (CSW) Georgia (CSW) Serbia (CSW)
Bulgaria (CSW) Romania (CSW) Hungary (Hybrid) Tiirkiye (CSW)
Czech Rep (Hybrid) Tajikistan (CSW) %

Integrated FMIS (IFMIS)

Croatia (Hybrid) Ukraine (CSW)
e Integrated PFM systems (B+T+0)
¢ Centralized FMIS database to support

Kosovo (COTS) Uzbekistan (CSW)
Kyrgyz Rep (CSW)
decentralized operations (OLTP)

FMIS (F = B+T) ¢ Web publishing and interactive

gueries from data warehouse (OLAP)
e Core FMIS (B+T) for * Shared resources as a part of digital
integrated budget prep public infrastructure (DPI)
and execution functions
Treasury (T) ¢ All services performed
on-line (OLTP)
e Core Treasury System (T) to
automate all budget execution
and reporting functions c c s .
No automation « Treasury Single Account (TSA) PEMPAL.countrles made S|g.n|f|cant.progres.s in
to capture all payment and automating core PFM functions, which provides
« Budget preparation (B), revenue transactions new opportunities for using PFM data to support
execution (T), and other (O) decision-making and other government needs.

PFM operations are not
substantially automated

» Resources

CSW : Custom Software COTS : Commercial off-the-Shelf Hybrid : CSW + COTS o
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Trends
» Rapid modernization of systems by combining traditional & agile approach

» Improving data governance; Transition to data-driven culture in the public sector.

» Transition to IFMIS: Integrating core FMIS with Data Warehouse/Bl Tools to improve data
quality & value, and to expand the scope of transactions / TSA

» Enhancing interoperability through Application Program Interfaces (APIs) & Government
Service Bus (GSB) as a part of Digital Public Infrastructure (DPI)

» Focus on results: Program-Based Budgeting & Public Investment Mgmt.
» Exploring the use of new/disruptive technologies (Big Data & Al/ML)

Challenges

Key challenges are mainly Adaptive (non-technical):
Leadership & change management for transition to digital culture in the public sector.

Enforcing the use of IFMIS for daily recording of all critical budget transactions, and web
publishing of results (for building trust).

Improving the interoperability of IFMIS with other PFM information systems (protocols).
Developing a cybersecurity strategy to protect data and Critical Information Infrastructure (ClII).
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GovTech Datasets Dashboard
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All GTMI knowledge products are publicly available at: www.worldbank.org/govtech/gtmi
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https:// www.worldbank.org/en/programs/govtech/gtmi
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Putting people first The GTMI Groups page presents the maturity of four GovTech focus areas in 198 economies around the world. [ GTMI data

The GTMI score is the simple average of the normalized scores of four components (CGSI, PSDI, DCEI, and GTEI). m Project data
Average GTMI Scores State of GovTech Maturity, by GTMI Groups, 2025 T8
CGSI 0.619

0.0 0.5 1.0

GTMI  GovTech Maturity Index

CGSl  Core Government Systems Index
PSDI  Public Service Delivery Index
DCEl  Digital Citizen Engagement Index
GTEl  GovTech Enablers Index

GTMI # of Economies
[ A Extensive Matu... 80

B Significant Mat... 42
® ¢ Medium Matur... a7
® b Low Maturity 28

Total 197
A Very high 2 0.75 B High2 0.50 & <0.75

C Medium20.25 & < 0.50 D Low < 0.25

Selected Filters 2025
Region All selected
Economy All selected
Income Level All selected

Borrower Category All selected
FCV Countries All selected

GTMI Groups @A ©B @C @D
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GTMI Regional Briefs

A series of GTMI Regional Briefs were prepared to present an overview of the progress
in GovTech maturity within the last two years, along with the good practices, gaps,
and opportunities for accelerating public sector digital transformation.

e AFE
e AFW
e EAP
e ECA
e LAC
e MNA
e SAR

GovTech Maturity Index
2022 Update

@ WORLD BANK GROUP G *I” VTeC h

East and Southern Africa

West and Central Africa

East Asia and Pacific

Europe and Central Asia

Latin America and the Caribbean
Middle East and North Africa
South Asia
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GovTech Academy e-Learning courses
launched through Open Learning Campus (OLC)
GovTech OLC e-Learning course #1:

GovTech: Fundamentals and Key Concepts

SELF-PACED E-COURSE

GovTech: Fundamentals

and Key Concepts b . MODULES

The GovTech: Fundamentals and Key Concepts self-paced course consists of four modules:

Module 1, “GovTech: The Latest Generation in Public Sector Reforms,” presents the definition of GovTech, the evolution of digital
ABOUT THE COURSE government, and GovTech approaches, and introduces the GovTech Global Partnership.
Governments have been using technology to modernize the public sector for decades. The World Bank Group (WBG) has been a partner

providing both financing and technical assistance to support countries’ digital transformation journeys since the 1980s. Over the last

five years, developing countries have more frequently been requesting WBG funding and advisory support to design even more " . Y o o .
advanced digital transformation programs to increase government efficiency and improve access and quality of service delivery, Module 3, “GovTech Maturity Index (GTMI),” presents the objective, methodology, findings, and conclusions of the GTMI that

enhance transparency and reduce corruption, improve governance and oversight, and modernize core government operations. The measures the maturity of four GovTech focus areas.
World Bank’s GovTech Initiative launched in 2019 appropriately responds to this growing demand.

Module 2, “GovTech Focal Areas: How They Work in Practice,” explains the four GovTech focal areas in detail.

Module 4, “GovTech Solutions for Practitioners,” describes different types of digital government investments, gives examples from

The “GovTech: Fundamentals and Key Concepts” self-paced e-Learning course introduces the GovTech concepts, focus areas, solutions, ) i : o
GovTech solutions in the four focal areas, and describes GovTech challenges and opportunities.

and good practices to support digital transformation reforms of governments around the world.

GovTech OLC e-Learning course #2:
Trends in GovTech Solutions for PFM

9:° 3 MODULES

SELF-PACED E-COURSE
Trends in GovTech Solutions for
Public Financial Management \

GOVERNMENT/

The Trends in GovTech Solutions for Public Financial Management self-paced course consists of five modules:

= Module 1, “Use of New Technologies in Public Financial Management,” explores how technology innovations can have an impact on
PFM, as well as the challenges and benefits associated with digital transformation.

ABOUT THE COURSE
) ) , ) ) = Module 2, “Public Budgeting,” explains trends in the modernization and interoperability of financial management information
This is the second e-Learning course of the World Bank’s GovTech Academy program that was launched in 2020 to assist the World Bank systems and other PEM solutions, and how these platforms can transform the process of planning, executing, monitoring, and

staff and client countries working on digital transformation in the public sector through knowledge sharing and learning activities. 5 2
reporting public budgets.

The first GovTech course “GovTech: Fundamentals and Key Concepts” was launched in November 2021 to introduce the GovTech Module 3, “Tax Administration,” talks about why technology maturity is important for a transition to digital tax administration and
concepts, focus areas, solutions, GovTech Maturity Index (GTMI), and good practices, and assists practitioners in the design of new how different technologies can improve the tax administration processes and transparency.
digital transformation projects.

* Module 4, “Public Procurement,” explores the context for improving the procurement of GovTech solutions, innovative procurement
This self-paced e-Learning course (Trends in GovTech Solutions for Public Financial Management) explores the role of digital technology solutions, e-Procurement, and Procurement Data Analytics.
in the modernization and enhancement of Public Financial Management (PFM) systems, and the associated risks, challenges, and
opportunities with a focus on fragile and low-income countries. It also looks at the innovative GovTech solutions and trends for
budgeting, tax administration, public procurement, and financial fraud detection.

Module 5, “Financial Auditing,” covers the transition to data-driven financial auditing and the application of digital technology to
fraud detection.
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